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Our Businesses NATS

The NATS group provides air traffic control services
through two principle operating subsidiaries,
NATS en route plc (NERL) and NATS Services (NSL).

Both are subject to safety regulation by the UK Civil
Aviation Authority.
NATS en route (NERL)

Operates under license issued by the UK Government
to manage UK upper airspace

Subject to economic regulation on prices and
revenues by the UK Civil Aviation Authority




Our Businesses NATS

NATS Services
An unregulated business
Competing in the commercial marketplace

Provides ATC services to airports, and aviation related
services to UK and International businesses

Customers include the UK Ministry of Defence,
Governments, airports, airlines, wind farms and other
alrspace users

Supporting customers in over 30 countries across the
globe with a key presence in Europe, the Middle East
and Asia Pacific




What we do NATS
Operation of Control Centres A leading member of initiatives
to manage UK airspace and alliances

. . . ‘h ’ UK - Ireland
Provide air traffic control SESAR .. ~FAB
services at airport towers g ot At Gty

@ Provide aviation services to 86 Doreolrs

Airlines, ANSPs, Governments and Alliance prpAmes
the Military in over 30 countries




Our ISO Certifications NATS

SO 900T: SO 14001 ISO 31000 SO 27001
ZAORES
Certified for all activities including Environmental Risk Management Information Security
the planning, design, training, Management System Standard Management

management and operation of Air
Traffic Management, Air Traffic
Engineering and Aeronautical
Information Management services




Management of UK Airspace NATS

In UK airspace we handle

©

Watch our
Value of UK
Airspace video

2.54 million Over 250 million
flights. 1.2% more passengers
than 2018



https://vimeo.com/249530391
https://vimeo.com/249530391
https://vimeo.com/249530391
https://vimeo.com/249530391

ATC Service Locations NATS

We provide ATC services to 13 UK @ soeroeen
Towers, Gibraltar and in Spain as
part of a joint venture with Ferrovial

cLascow @
@ Operated by NATS
BELFAST
@ Operated by FerroNATS @ A CORURA ANDORRA-LA SEU. INTERNATIONAL () BELFAST CiTY
- O vico
Operated by Aquila Lea-aluare @ ©
SABADELL ()
@ MANCHESTER
MADRID
CUATRO VIENTOS ® @) VALENCIA
corpopLCANTE @ @ 1Biza Luton @ @ STANSTED
LONDON CITY
sevita @ © @ murcia caroiFF @ .HEgHROW
() JEREZ sriSToL@ ®:2rnBoRoUGH
CIERAL A SOUTHAMPTON




International Air Traffic Management AY/AVAS

Europe

We are working in our domestic UK market
and with European customers to improve
the efficiency of trans-European air traffic
and apply common EU standards.

Middle East

NATS is supporting rapid growth in the
Middle East as the region develops into one
of the worlds most important aviation hubs.

NATS is helping to enable the exponential
growth of air travel in the Asia Pacific region,
helping to ensure this expansion takes place
in a planned and sustainable manner.




Services to maintain and grow airport operations NATS

Providing solutions to runway throughput, congestion and unexpected disruption

@ Digital towers @ Engineering services

Intelligent approach including . .
@ Enhanced Time Based @ ;ﬁ'gllgﬁoannd real time
Separation (eTBS) and RECAT
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Creating efficiency through data

The intelligent use of data can create capacity and
efficiency. This is a key area for which NATS

provides services to airports and airlines, and
Includes;

Airport Capacity Enhancement (ACE)

Aeronautical Information Management (AIM)

NATS
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Airspace performance NATS

Creating a safe and efficient airspace to meet the growing demands

of ever busier skies.

IFACTS and ITEC XMAN and Free Route

UK Drone Assist App

systems for controllers Airspace to optimise
flight efficiency
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https://vimeo.com/110348926
https://vimeo.com/110348926
https://vimeo.com/110348926

NATS

Our airspace

Flight Information Regions

® |ondon & Scottish FIRs:

8222;/]\12* Scottish Im km? — 11% of Europe’s airspace
Control Area FIR and 25% of traffic
Shanwick
| ondon 2.2m km?2 — 80% of North
Atlantic traffic

FIR
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Our centres IAY/AV A

En route locations

() PRESTWICK CENTRE

>

SWANWICK CENTRE @) WHITELEY
(HEAD OFFICE)




Our operational and environment performance

NATS

PPP CP2 CP3 RP2

year

01/02 07/08 08/09 09/10 10/11 11/12 12/13 13/14 14/15 15/16 16/17 17/18 18/19
Traffic (flight 2.001 2.480 2.372 2172 2.116 2.167 2.126 2.162 2.216 2.278 2.45 2.515 2.544
millions)
Safety (airprox) 8 2 0 0 0 0 0 1 1 0 0 0 0
Risk bearing
(Cat A/B)
Delay seconds 109.4 26.8 19.3 4.3 4.3 7.3 1.4 5.5 2.4 43 10.9 7.2 11.5
NERL
attributable
(seconds)
CO2 emissions 16,488 35,5652 82,880 40,848 134,131 83,028 86,617 481,802 157,156 59,768 273,600 113,700
savings (tonnes)
Headcount 5,652 5,158 5,084 4920 4,652 4,533 4,562 4519 4,342 4,196 4216 4,310 4,464
(average)
Group (79.9) 66.7 135.5 78.3 106.1 194.5 160.8 157.5 200.3 44.4 125.5 132.8 98.2
profit/(loss)

before tax (Em)
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Our firsts IAY/AV A

In 1992 became the world's
first ANSP to develop and
adopt formal safety
procedures
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Highlights of 18/19 AY/AV S

)

=

o/

Acquired a strategic minority
Interest in Aireon

(@)

a satellite-based air traffic surveillance
system with global coverage capable
of tracking and monitoring aircraft in
real-time




Our people

@

c.4,464

Current NATS
employees

1782 | 1133 | 892 637

Air Traffic Others Engineers Air Traffic
Controllers Service
Assistants

18



Awards from industry organisations NATS

\Q_ e o o o o
Cvber Securitv Awards } E E E
THE VOICE OF UK AIRPORTS Cyber Security Awards

PAYROLL GIVING
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Our executive

Martin Rolfe

Chief Executive Officer

Guy
Adams
Commercial Director

Juliet Kennedy

Operations Director

Ri_chard
Churchill-Coleman
Legal Director

Alistair
Borthwick

Finance Director

Simon Warr

Alastair Muir
Safety Director Communications
Director

Julie Elder

HR and Corporate
Service Director

il
Rob Watkin

Technical Services
Director
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Our structure NATS

BRITISH AIRWAYS virginatlantic V TUI
| | | |

European NSL
Commission NATS Service Ltd

I
NERL | R
ala NATS (En route) plc O

Economic Regulation
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Thank you
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